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Overview	

•  Why	should	an	MSC	collect	qualita5ve	data	on	students’	visits?	
	
•  What	type	of	qualita5ve	data	should	an	MSC	collect?	

o  What	should	be	captured	in	this	data?	
o  What	level	of	detail	is	required?	
o  Who	is	the	data	for?	
	

•  What	is	the	most	efficient	and	effec5ve	way	of	collec5ng	this	data?	
	
•  In	what	ways	can	this	qualita5ve	data	be	used	to	improve	the	support	

offered	to	students?	



MSC	Database	



MSC	
	

MSC	Feedback	Triangle	
	

Lecturer	
	

Student	
	

Iden5fy	trouble	spots	
	

•  Number	of	students	
•  Nature	of	query	
•  Length	of	visit	
•  Real	5me	
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Research	Ques5ons	

1  In	what	ways,	if	any,	do	lecturers	find	the	feedback	
provided	by	the	MSC	on	students’	visits,	useful?	

2  As	a	result	of	discussing	the	nature	of	the	MSC	
feedback	with	the	lecturer	can	the	MSC	improve	its	
service?	
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Interview	1	

Aims:		
Check	usage	of	system	
General	chat	on	MSC	services	
Show	comments	to	see	if	they	made	sense	
	
	
	
	
	



Interview	1	

Outcomes:		
Difficulty	with	access	
Interviewer	speaking	too	much!	
Valida5on	of	tutor	data	
Various	forms	of	feedback	
	
	
	
	
	
	



Research	Ques5ons	

1  In	what	ways,	if	any,	do	lecturers	find	the	feedback	
provided	by	the	MSC	on	students’	visits,	useful?	

2  As	a	result	of	discussing	the	nature	of	the	MSC	
feedback	with	the	lecturer	can	the	MSC	improve	its	
service?	

	3  How	does	a	lecturer	get	feedback	from	large	
classes?	(And	where	does	the	MSC	feedback	sit	in	
the	general	context	of	this	feedback?)	
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Interview	2	

Aims		
Further	validate	the	data	
Checklist	of	feedback	forms	
	
Outcomes	
Validated	tutor	entries	
Variety	of	ways	in	which	lecturers	implicitly	monitor	
students'	learning	in	large	maths	lectures	
Rank	of	most	valuable	feedback	modes	



Feedback	from	large	classes	
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Interview	3		

	
1  Lecturers	find	MSC	feedback	useful	as	it:		

	-	is	content	based,	accurate	&	in	real-5me	
	-	more	specific/detailed	than	other	feedback	
	-	is	closest	to	in-class	and	a\er-class	ques5ons		
	-	forma5ve	rather	than	summa5ve	
	-	reassures;	confirms	what	is	covered	in	lectures	
	-	collates	all	the	info	in	one	place.	

	
2 	Some	gave	examples	of	how	it	had	impacted	prac2ce.	

	
	



Some	stats	
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Some	stats	
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Impact	on	prac5ce	

“It	is	more	specific…	you	know	what	kind	of	
exact	type	of	ques:on	is	being	asked…	So	I	mean	
it	is	the	kind	of	feedback	that	would	make	me	
say	“You	know	what,	I	will	do	that	sec:on	in	
more	depth”	or	“I	will	omit	that”…	it	is	not	even	
just	a	topic	but	the	part	of	a	topic…	whereas	on	
the	other	kind	of	feedback	you	tend	to	get	more	
generic	style	statements.”	
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Any	ques5ons?	
Anthony.Cronin@ucd.ie	
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